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ABSTRACT

The objective of this study was to assess the needs Information technology
and communication competency guidelines of administrators. The participants consisted
of school administrators and teachers from schools under the 361 Secondary
Educational Service Area Office Nakhon Phanom, who were recruited using multi-
stage sampling. The instruments included, 1) an evaluation form to evaluate the
propriety of the Information technology and communication competency guidelines and
2) a questionnaire, which the part of current state of the information technology and
communication competency of administrators indicated validity index ranged from
0.60-1.00, discrimination power index ranged between 0.71-0.89, and reliability
index was at 0.99, where as the desirable state indicated validity ranged from 0.60-
1.00, discrimination power index ranged between 0.70- 0.89, and reliability index
was at 0.98. The collected data were analyzed for frequency, percentage, mean,
standard deviation, and modified priority needs index.

The findings were presented as follows.

1. The Information technology and communication competency of
administrators under the Secondary Educational Service Area Office Nakhon Phanom
consisted of five principal components, namely 1) support and promotion of technology

use within the organization, 2) leadership and vision, 3) utilization of technology to



support learning management, 4) ethics, laws, professional conduct and safety,
and 5) measurement and evaluation of technology use.

2. The current state of information technology and communication
competency of administrators, in overall, was rated at high level, while the desirable
state, in overall, was rated at the highest level.

3. The needs analysis of the information and communication technology
competency development revealed the overall modified priority needs index at
0.2000. The components were prioritized as: leadership and vision, followed by
measurement and evaluation of technology use, support and promotion of technology
use within the organization, ethics, laws, professional conduct, and safety, and
utilization of technology to support learning management.

4. The proposed guidelines for developing the information and
communication technology competencies of school administrators comprised two
aspects, namely 1) leadership and vision, included promoting and supporting the use of
information technology, 2) measurement and evaluation of technology use included
utilizing information technology for data collection and analysis, evaluating the quality

of technology used in schools. The guidelines were found to be at the highest level of

propriety.

Keywords: Information and Communication Technology Competency,

Leadership and Vision, Assessment and Evaluation, Technology Utilization
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R R R Y 5 100 | 0868 | 0.868 | Tulm
| v v | o] oe ] s 5 100 | 0840 | 0.828 | Taulm
a5 | 1 | o1 | o1 | w1 | s 5 100 | 0.888 | 0754 | Tulm
a4 | 41 | w1 | o1 | o+ | 5 100 | 0.869 | 0784 | Tulm

ANANHIZDINYBILLLFE U NYIRTY anwdaqin wndu 0.99

ANAITH IR BRNIBILUU RO LOTNYIIRTU anInfiAngazitiu wnfu 0.98






1 v
UsIRuadaINiIqy

U






ZO-ANA
o/ =] a
334 W Jifim

aouAayUaqii

Finuniaifaqiin
FOIUTYINGIU
1529RN15FNEA

W.f. 2557

W.F. 2562

W.Fl. 2568

1523RNI5YIN9%

W.f. 2565

W.F. 2567

219

1 v
Uszifiuarainive
UNAMHIIAT GNTTITH
22 HNFIAH N.F.2D39
20 13y 1 %08 5IINARAT FNLANTTTEI SUNBUIUN
FINTPUATNIN WA Uudle 48130
A5

Y

= o Ao
Ts9Beuununasariyan

TeAUNTYNANYIRaULANY
TsaBauuunanTaAdven

AUNDUIUN TIRTAUATNUN

ASANEIUNTR (NFLL.)

a9 R walkladinisfneiuasreNiaaesfined
NNNAVYIRYHINFITAH

ATANAATHNIT TR (A.3.)
AN2MEINTTUINITURSWENHINITANEA

NATINYIRY TN B NNANAT

ﬂg;}ﬁw T59B e sunAinanax
SUNDUNWUNG FIATALATNIN

AN aRAn1s AnENTeaN AN ATNIN
Aq AT T59BeunaTAAInNen
AUNDUIUN TIRTAUATAUN

NN AN RTINS ANEINFYNANHYTIUATNLN






