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ABSTRACT

This research aimed to: 1) study the conditions, problems, and information
needs of the Phu Phan Museum, 2) develop an information management system for
the Phu Phan Museum, 3) evaluate the efficiency of the Phu Phan Museum’s
information management system, and 4) assess the users’ satisfaction of the Phu Phan
Museum’s information management system. The sample group consisted of 402
individuals who could be subdivided into two groups. The first group was selected by
using purposive sampling technique; this group incorporated one Phu Phan Museum
Director and five museum attendants. Meanwhile, the second group was composed of
396 tourists/visitors who were chosen through accidental sampling technique. A
questionnaire was used for the data collection. The statistics employed for analyzing
the quantitative data were frequency, percentage, mean, and standard deviation
while content analysis was used for qualitative data.

The study revealed these results:

1) The Phu Phan Museum did not have its own website. The museum’s news,
events or messages had been publicized via Facebook. Regarding the problems, the
museum did not have adequate tools/devices, technology, information technicians/
personnel as well as budget. The website and exhibition zone were needed to present

the information and display the items.



2) The developed system is divided into three sections. The administrator
section deals with managing the information on the public relations and exhibition zone
as well as approving the reservation ques to visit the museum. The member section
allows the museum members to browse the publicized news, information about the
exhibitions, and to check on approval and results of visitors’ reservation ques. As for
the section for general users, this division authorizes the common users to scan
through the publicized news, information on the exhibitions or to sign up online to be
the museum members.

3) Evaluated by the experts, the system’s overall efficiency was at the highest
level (; = 4.73; S.D. = 0.55). Of all aspects, the security of the system gained the
highest mean (; = 4.93; S.D. = 0.15).

4) The users’ overall satisfaction of the system was at the highest level (; =
4.52; S.D. = 0.38). Of all aspects of the users’ satisfaction, the users were satisfied most

with the functional performance of the system (; = 4.60; S.D. = 0.56).

Keywords: Information Management System, Phu Phan Museum, Museum Information
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1979 14 An51951H9M (to_user)

100

No | Key Name Type Length ANBTUNY
1| PK | ulid int 6 | aaftem (Al
2 u_name varchar 50 %@J@T‘?mu
3 u_password varchar 50 TRAHU
4 full_name varchar 100 %@J—m}mqﬂ
5 tel varchar 50 NUNELAY INTANA
6 u_type int 2 Uszm e
A159 15 miﬁﬁmd@ﬁugm (tb_basic_info)
No | Key Name Type Length ANDBLNY
1 PK | basic_info_id int 6 | aWatiayaiiugm
1 history tinytext UszdRmuunn
2 management tinytext N19U3119
3 personnel tinytext UARINT
4 contact_us tinytext AAEIDLIT
M99 16 AT 199NN (to_type_news)
No | Key Name Type Length ANDBLNY
1 PK | type_id int 6 TFEUTZNNAD
2 type_name varchar 100 | Fousznmeng




1979 17 $1919979 (tb_news)
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No | Key Name Type Length ANBTUNY
1 PK | news_id int 6 Al, 59&19

2 type_news_id int 6 TRaaznmang
3 news._title varchar 255 | indiannn

4 news_pic varchar 50 AN

5 news_detail tinytext TeazidenIg
6 news_date date Fafiatnegn

7 news_status int 1 0=, 1=11lm

M1919 18 ANTNuarslEuiansss (tb_zone)

No | Key Name Type Length ARSI
1 PK | zone_id int 6 Al, WL

2 zone_name varchar 255 %ﬂfﬁ‘ﬁu

3 zone_pic varchar 50 Al

4 zone_detail tinytext Taazidun

5 status int 1 0=ilm, 1=11m

A9 19 AT WNIDITANANGI 0 (to_reserve)

No | Key Name Type Length ANBBLNE
1 PK | reser_id int 6 Al, 598989

2 u_id int 6 TR

3 date_income date fi“uﬁvﬁqw

4 amount varchar I IIT LAY
5 detail varchar 255 | sneazidumiisiEs
6 status_id int 2 ANIUNTTOITDY
7 date_approve date f‘i’u‘i‘/‘%méﬁ(?l
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A9 20 BNTNFDIULNTIT98Y (tb_status_reser)

No | Key Name Type Length ANBTUNY
1 PK | staus_id int 2 THRNOTRENITIE
2 status_name varchar 100 | FadaIusNI598
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