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ABSTRACT
The purposes of this research were the following: 1) to investigate the
levels of the service quality and life quality of the elderly, 2) to compare the life
quality of the elderly on the basis of the individual’s factors, 3) to study the influences
of the service quality on the elderly’s life quality, and 4) to examine and obtain the
guidelines on improving the quality of serving the elderly. The samples consisted of
260 elderly who resided in the service area of Lao Phon Kho Sub-district
Administrative Organization, Khok Si Suphan District, Sakon Nakhon Province. The
instruments used in the study included a questionnaire and the interview form; the
questionnaire used contained the discrimination power which ranged from 0.38 - 0.63
and the reliability of 0.90 or higher. The statistics employed for data analysis
comprised of frequency, percentage, mean, standard deviation, t — test, One — way
ANOVA, Pearson’s product-moment correlation coefficient, Multiple Linear Regression,
and qualitative data analysis.
The study revealed these results:
1. As a whole, the service quality and the life quality of the elderly were
at the high levels (X =4.21and 4.14 respectively).
2. When comparing the life quality of the elderly who lived in

Lao Phon Kho Sub-district Administrative Organization, Khok Si Suphan District,

Sakon Nakhon Province on the basis of the individual’s factors, it was found that the



life quality of the elderly whose educational background, incomes, and membership of
the Elderly Association varied were significantly different at .05 statistical level. However,

the life quality of the elderly with different genders, ages, statuses, family members,

and caregivers did not demonstrate any significant difference at statistical level.

3. The quality of the five services contained the objectivity of the
services of Lao Phon Kho Sub-district Administrative Organization, Khok Si Suphan
District, Sakon Nakhon Province and they could be used to accurately predict the life
quality of the elderly at .05 level of statistical significance or with the MLR value of
.555. Of these variables, the factor which had the highest influence on the elderly’ life

quality was providing trust/confidence to the service users (B = .336). At the same

time, the service objectivity showed the second most influence (B = .333), whereas
the service user’s recognition/familiarity and understanding showed the third most
influence (B = .136). Nevertheless, the service users’ trust/confidence and needs did
not show any influence on the elderly’s life quality.

4. Three aspects were guided for improving the service quality for the
elderly i.e. 1) the justice/fairness of the services, 2) trust/confidence in the service
users, and 3) the recognition/familiarity and understanding of the users. In addition,
several suggestions were given in the study. Lao Phon Kho Sub-district Administrative
Organization, Khok Si Suphan District, Sakon Nakhon Province should provide
adequate staff, organize the place, install the drinking water, and set up the tools to
be ready for serving and facilitating the senior users’ needs. Services should be
politely and attentively performed to serve the needs of each elderly. Two guidelines
had been proposed to develop the physical and environmental quality of the lives of
the elderly. Physically, the elderly’s health examination should be done on the monthly
basis; health promotion association should be established; and the elderly should be
encouraged to work out every day. Environmentally, the community environment
should be developed and promoted at least once a month; and adequate public

utilities should be promoted to help facilitate the elderly.

Keywords: Service quality, life quality, Sub-district Administrative Organization
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NARANWFIN Usznaudag 1) ARG (Frequency) 2) AN3aaas

Y]

(Percentage) 3) AR (Mean) 4) f&'qulﬁml,uummﬁm (Standard Deviation)

Qﬁdl

AAAT M unsamnLAZasiia Usznaudion 1) AAnnsifissnasens
LULRELN viEpAanadasszndvdainniuingusasddadiom (oc :
Index of item objective congruence) Tnetinnet 0.50 23401 (WanpwIA UYINBNIA,
2552, Wi 108) 2) AdeTUNNLLUELaH TneTAEmANdNLsEAnE andniug
TeNINATUNNI e B UALUNNIIN (Item total Correlation) 28953 (Pearson)
TaeTHinnuat 0.361 -1.00 (nssdnd gleen, 2551, i 73) 3) merAMITesi
(Reliability) ?J@\iLLLILIZ'\I@‘LIﬂ’mﬁf"z’q&l’iﬁﬂﬂ‘izﬁﬂéuﬂNW’I‘M%@ Alpha Coefficient
(0t - Coefficient) TnaT#gnaams Cronbach Tmeit¥ineust 0.70 Tuly (Hanpsad
YYONENA, 2552, niln 126)

adAntHTunsasauaunRgi

1. AR AR UANNAFIHNNTNARDUATTHUANANIYDIADNINEFR
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3

e3¢

VANBUAT (t-test) (Independent Sample)
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v

2. AR ENANEUANNAFINNNINAFDUAHLANA AT SN
sEmdnnanmEAnggienafinnduiiniadutiadudonyanaiifidsustanenguan
THuA F-test (One Way ANOVA)

5. GART EVARDLANNAT IR AN AN ARSI NN
LAnNaUAMN AR genng Gl
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fﬁluqiﬂ
4 | vimuesnfndenedulszanegnetiesdan | 3.87 | 0.90 NN
az 3 4 o azAEedalug
5 | inuausa U s iudasdaes (#a 4.00 | 0.95 1N
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2 | vimlinmaeuaumaneaunundin 4.05 | 0.71 NN
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YW

2 | vinilasEnssnndnansiisniubidinusiaz | 410 | 0.62 N
Fuannanlugamn
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4 | vinuwelasiannsyniingraenissansi 4.17 | 0.65 NN
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(X=4.20) 5998301 Aa $. 4 inunalasianisynfinsnianissanvinfiansss/
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FUNINIBIVITH
3 | vimuwelatuawwmneansisaz/ng 4.17 | 0.69 NN
ANWANAE T
4 | vimuneladusnmtinuEauiiogaeui 418 | 0.66 NN
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msnBauiisunnnm@ineesdgenng uensdnisuEnissausiua
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m1979 15 wansBauitsunnnm@ineesdgenny ueasednisuinisaausiua

wanlnude sunslanABgnssms Smdnanauas aauaHAAin

AN AN E
- . %18l WY
Qﬁumwmmmgg{emq t Sig.
X S.D X S.D
1. ATWE NN 4.07 0.61 407 | 0.68 | -.041 | .689
2. fnvania 414 | 045 | 430 | 040 | -.305 | .009*

3. ATURNNUTANNINTIAN | 4.13 0.55 417 | 055 | -.670 | .791

4. FruAIAE DN 413 0.58 412 | 0.64 105 474

99N 4.12 0.46 417 | 0.48 | -.863 | .692

o o o/ o/
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donsnuamanlnude sunalaneEgnasn Smdnananas 109geang

Annduuanis anuiladudnuany

ATATNEIR | UNEIAITH
. SS df MS F Sig.
DIHFIBEY nusisu
1 AUs9NY | ST NGy 766 2 383 909 404
aelung | 108.326 | 257 | .422
39 109.092 | 259
2. $nAnla LRGN 567 2 283 1.501 225
melungy | 48.547 | 257 | .189
39 49.114 | 259
3. AU endNnNgN | 1.360 2 680 2.245 108
Auiusn e | aneltungn | 77.847 | 257 | 303
RHY 394 79.206 | 259
4. finu endngN | 1.969 2 985 | 2593 077
Fuandan nelungs 97.591 257 380
39 99.560 | 259
SENINNGN | 881 2 441 1.967 | .142
AR aalungu | 57.569 | 257 224
EREY 58.450 | 259

91nAN3N 16 wudn nsuBeudisunnnindiaeecigenng luen
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ATATNEIR WARIAITH
N ss df | Ms F | sig.
DIHFIBEY wususau
1. fiWs19N1 TEATNNGHN 1.778 2 889 | 2.129 | 121

aelungn | 107.314 | 257 | .418

EieEY 109.092 259

2. $nAnla FEATNNGH 373 2 186 | .983 | .376
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39 49.114 259
3. AMUANAUENIN | TEnINNgH 1.164 2 582 | 1916 | .149
NNAIAN aelungn | 78.043 | 257 | .304
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4. fAannden | szdnengs | 2990 | 2 | 1495 | 3.979 | .020*

aelungn | 96570 | 257 | .376
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5 ss df | MS F Sig.
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1. ANUIN9NNY FEAINNGN 8.273 2 | 4137 | 10.545 | .000*

aelungn | 100.819 | 257 | .392

3N 109.092 | 259
2. $ndnla FEATNNGH 3.076 2 | 1538 | 8587 | .000*
nelungs 46.037 | 257 | .179
39 49.114 259
3. A FERINNGN 6.830 2 | 3415 | 12127 | .000*
dwinanne | anelungn | 72376 | 257 | 282
NIAN gy 79.206 | 259
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Auanden aetungn | 88.368 | 257 | 344
39N 99.560 | 259
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o o/

* PlpdAynad@mnazay .05

TnasN 18 mawBaudisunnnm@daeegenng lueanadnis
Udmsdansnuamannudie sunelanBgnssns smdnanauas anniladoding

FLAUNITANEI WUIN @mmw%mméqqmﬁmmmﬁm‘m%mﬁﬂ'quﬁm@mﬂ"ﬁwu

o/

Ao sunslanagnssss Smdnananas lnasanuansneiuedeiilaanfAngnieadn

1
aan
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mntfadefiuazAuntsfinen iusnegfedivasaunwuy (LSD)
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Uszanfnuy | dsenfnur | Useeyindauiyl

SLAUNTSANE X
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A o o o/ a o/
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[ o = ) 52 A ! PN
pnilagafusaun1sAnen Wusednaedinaaauwuy (LSD) Wud1 ABININGTIR
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NEENANEI 4.87 - - -0.16
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o o a a
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e UszanAnul NeunAnut | USeyeyesaniy
sTAUNISANET |
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NBLNFANEI 4.59 - - -0.34
VBryaynedanly | 4.25 - - -
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y9faan autladefmssiuniafne usagdedtnasauuuy (LSD)

. Uszanfnu NsuNAnut | USeyeymsaniy
SLAUNTSANE X
4.22 4.61 4.53
Ugenufnen 4.22 - 0.39* 0.31
UeNANEN 4.61 - - -0.08
Vseyaynedanll | 453 - - -

A o o o/ a o/

* PladnAynadfniaziu .05

npnen 22 leuBsuisunnnimdinresigeeiy buasesdnng
Uamsdansnuamanwudia sunalanmBanssns Smdnanauas AuaNinsnn
N9RIAN aniladefsziunisfinen Wnsiegfiedinaseuuuy (LSD) wud
Ao MEIRIDIgenny tunpsdnisuansaausuaman wnde s1nelanes
AN FINTAFNAUAT FATUFNAUTAINNNFIAN UandriusteldadAyni
afAfiszdu 05 fdamau 14 (Hud
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1. Jguangfiinisfnenszaulsranmneinmunmainiendnggeant

ETRET) Kl

dld o/ o/
ARNISFANBITZAVUNTUNANE

A1979 23 wansiBeuifiaunmnndineesgeenyuenesdnisuinisdonsiua
manlnude sunslanBgnssm smdnanauns fudaandas

[ o < 54 a
ANHTATEATUTLAUNTTANEA LUHi’WE@ﬂQﬁ‘J%W@N@ULLUU (LSD)

4
Uszanfnun | Nsendnun | USeyayasauiy

STAUNTSANG "
4.00 4.48 4.67
UszanAne 4.00 - 0.48* 0.67*
LB NANEN 4.48 - - 0.19

Veyeywatull | 4.67 - _ _
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ANAWAT FMAHNUTATNNNFIAN WanFTWegeidfyneatffisssu .05
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o = o

1. JguangfinisfnenssiuUsranmneinmunmadnieendnggeant
4'4 o o a | | Ao o o dil o/
AfnsAnENsTaALdsENAnEl HAnnuuansetneidedAgyneafifnsedy .05

2. JgepngfifinisAne1Teiulsranfnelgun mEIntaendiKgenig

AifinnsfnEnseAuUyynaaull

A3 24 wansBaufisuRnnm@ineesdgenng luansednisudnissausiua

manlnude sunslanBgnssas dmdnanauns anilads Amsne (i

AMATNWIINABY | UNAIAITH SS df MS F Sig.
Haeang wusUsau
1. AN LRGN 6.493 3 2.164 | 5.400 | .001*

melungyn | 102509 | 256 | .401

99N 109.092 | 259

2. $ndnla qedengs | 2042 | 3 | 681 | 3701 | .012*

aelungn | 47.072 | 256 | .184

get! 49.114 | 259
3. AN FendNnNgN | 4.090 3 | 1.363 | 4.646 | .004*
s | anelungn | 75117 | 256 | 293

ANIEY 59N 79.206 | 259
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M99 24 (518)

qmmw%%mm BARIAITH
. SS df MS F Sig.
Wasang udsusan

4. Fvfouanden | ssvdnengs | 8.575 3 | 2.858 | 8.042 | .000*

aelungn | 90.986 | 256 | .355

TN 99.560 | 259

FENINNGN | 4.421 3 | 1.474 | 6.983 | .000*

Anadusan | melungu | 54.020 | 256 | .21f

99 58.450 | 259

A o/ o an

* PlpdAynNadAnazau .05
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[N o %

A fAdeavinnaasauaEuansndusegfaeAinaaeauuuy Least significant

difference (LSD) Lﬁﬂwmﬂ@udﬁﬁﬂﬁ@%ﬁwﬁLmﬂﬁiwﬁ“u A9 25-29
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A1979 25 WansRszREaufisuRnnnEineecgenng tueadnisuEnng

dousnuamanlnude snalanRgnasn STaananas nIwean

antlasafnugald usnsadaedinaaauiuy (LSD)

U

Tairfin 3,001- 5,001- 10,001
578106 X 3,000 U1 | 5,000 UAW | 10,000 w91 | uwidesll
4.10 4.19 4.45 4.14
Tsdifin 3,000 UM 4.10 - 0.09 0.35* 0.04
3,001-5,000 U 4.19 - - 0.26* ~0.05
5,001-10,000 U™ 4.45 - - - ~0.31
10,001 Uil 414 i} - - -

A o o

* QladnAgynead

ANseay .05

91nA199 25 WauBsuifiauamnm@inuesigeanyuenednig

UEyasausnUaman wndie snelanAignssns Sminanauwas AmANARLTN
109fgeangfinnsunanis Twnmean sausnaniladedmene (i dusagsaeds
VIMEBULUL Least significant difference (LSD) wudn AaunwEinuesigenng tuian

ANANITUSNNTAIUATUAART WA S @"wmﬂfﬂﬂﬂ%qwﬁim FINTAFNRWAT TIUN
putadedinngeld Tunnsanuansnsiued wiieddyneadffisedu .05
M 2 @ (Bur

1. §geongiifsnald Taifin 3,000 uw AponwEdsiioandifgeeny

3

#f9el# 5.001-10,000 UM

v

2. fgeongifisnelf 3,001-5,000 um JamnwEdatiesndnfgeeiy

3

#f9el# 5.001-10,000 UM
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donsnuamanlnude sunalanBgnasns Samdnananas fusianig

v

pntladafiuana (4 iusegfaedtnasauuuy (LSD)
Taivfin 3,001- 5,001- 10,001
S8 % | 3,000 uw | 5,000 uwr | 10,000 UM ymanly
3.81 3.97 4.23 3.87
Tifiu 3,000 um | 3.81 - 0.16 0.43% 0.06
3,001-5,000 U 3.97 - - 0.26* -0.10
5,001-10,000 U1 | 4.23 - - - -0.36
10,001 UWZLL 3.87 - - _ _
* fldnfyneaanvissiy .05

INANTN 26 WelFeuifiaunmnmitnuesigeenalunesdnig

a | 3 1 [ o o [% Aa @
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2B A9BETNIELLENTT Awannieauunaniadadiugne (s dusagseds

VIMEBULUL Least significant difference (LSD) wudn AsunwEinuesigenng tuin

ANANNTLEMITAIUFIL AR WA @"ﬁmﬂfﬂﬂﬂ%qwaim FIATANNAWAT 30N

putladafnusneld diuseniguananeived e isle A neaaRnTEaL .05

M 2 @ (Bur

1. §gemgiifianals TiiAn 3,000 um AnonmEAatissndifgeeny
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donsuamanlnude sunalanignasns Smdnanauas Awanla

antlasafnugald usnsadaedinaaauiuy (LSD)
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" Tdifn 3,001- 5,001- | 10,001 um
e/l 3,000 U | 5,000 U | 10,000 uwm | Il
4.31 4.31 4.52 4.12
Tifin 3,000 um | 4.31 - -0.00 0.21* -0.19
3,001-5,000 U | 4.31 - - 0.21% ~0.19
5,001-10,000 U | 4.52 - - - ~0.40*
10,001 U wianll | 4.12 - - - -

A o/ o an

* RadAgYNNEDR

N9y .05
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109f{geangiinnsunanig Fmanle sauunauiladasdinusne(# iusegsaeds

VIANBUWUL Least significant difference (LSD) Wu31 @mmw%ﬁmmﬁjqqmﬁumm
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antladeduseld Fnanlawsnsneiuetaililed Ay neadfinissdu .05 s uIu
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#selE 10,001 uwiaslal

3,001-5,000 U HAsnnddntiasndnggenns

5,001-10,000 U HAMAMEIANINNIIRFIBE

U

3

U

ol

v

q
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A1979 28 WaNTIATIREUTisuRnn TR Rueigenna T meAnig
Uamsdansnuaman wndiea d1unelanBgnsns Smdnanauas
AANAWENIN NdaaN antladadiana (5 iWusagfends

nAFay LUy (LSD)

5781 (6 - | Tdu | 3,001- 5,001- 10,001
3,000 | 5,000 10,000 | umadslyl

U UM UM

4.32 4.29 4.62 4.26
T3d1Ain 3,000 U 4.32 - -0.03 0.30* -0.06
3,001-5,000 LW 4.29 - - 0.3%* -0.03
5,001-10,000 U 4.62 - - - ~0.36

10,001 U 3w 4.26 _ _ _ _

A o/ o an

* PlpdAynNadfanaziu .05

NP9 28 IieiBeueuRnnmEIneesgenny luanesinns
UAmsdansnuaman wndiea sunelanmBgnssns Smdnanauas ammaauAnin
VRINGIBYTANFULENNT F e mnedann Faudnmniiadadiues T
Lﬂmqmjﬁwﬁ% NARBULUY Least significant difference (LSD) W41 AMATNWT IR
Haeonglumpsdnisudmssausiuamannuie sunslanigussm Samdin
anauAs auunaNiadadiiuane i Audaiusninnedsanwansaiied 198l
SdAtyneadffissAL 05 d1uau 2 ¢ [

U

1. fgeengfifianeld (sifiu 3,000 v fganmddatiasndifgeens

3

#fisnalE 5,001-10,000 LW

|
U

2. favegfifianelfl 3,001-5,000 v JAsnmEdstieaundidgeeny

A1l 5.001-10,000 U
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A1979 29 Kan1FARTAS s suA s EInIBegeany tuanpednnsuEnng

donsnuamanlnude sunalandignasns Smdnananas

Audsuandennutiadudmusals wsnegsaeiinnaauuuy (LSD)

Tdifn 3,001- 5,001- | 10,001 um
e/l ~ | 3.000um | 5,000 um | 10,000 M | T
4.17 4.40 4.65 452
T\fin 3,000 um | 4.17 - 0.23* 0.48* 0.35%
3,001-5,000 U | 4.40 - - 0.25* 0.12
5,001-10,000 U | 4.65 - - - -0.13
10,001 uwianll | 452 i} i} - -
* filedndymeaaniissiy .05

91nAs N 29 WenBuifiauamnniinsesgeeny lunesdnis

Uamsdansnuamanwudia s1nalanmBgnasns Smdnananas auauAniiv

PBIPIDYTNIFUUINTT FIUFHAUBN NN NAIAN T uunaniaderiuse (i

a

Lﬂmqmjﬁqm% NARBULUY Least significant difference (LSD) WU41 AMATNTIRD

Haeonglumssdnisudmasausiuamaninuie snslanignsss Samdn

ANAUAT IUUNATNTATEFINTEH  FIUANANUEA TN NI ANLANFNTHD 19T

WA A NatATisriu .05 amau 4 ¢ [Hun

1. NENBNY
ETRCT) 9q

#fisnalE 3.001-5,000

2. favenyfifians F

5,001-10,000 un

Aanals

3. NENBNY
ETRCT] 9

10,001 U naull

Afenals

4. faamngidans f

A
N
U

m

1
aAA

A1l 5.001-10,000 U

1G]

NH3IE

Aanelf Bifin 3,000 vm Aamunm@iatiasndn
Ti\fin 3,000 v w1 Ao wEdsiiosndifgeans
1A% 3,000 um Haunadatiosndnigeany

3,001-5,000 U HAsnnTAntiasndingeens

ANaRR
EIRCT]

3

U

ol

v

o

v

3
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A1979 30 wan1sSaufiaugmnwiinensggeany uaeedn1suansdansua

wanlnuge sunslanABgnsssd Samdaananas autlasafiiusnon

ANTBN IHATEUASY
ATATNEIR WARIAITH

. SS df MS F Sig.
DINFIDTEY uusisau
1 Auaeney | Sendengy | 3.190 3 1.063 | 2,570 | .055

aelungn | 105902 | 256 | .414

EieEY 109.092 259

2. $vAnla FEATNNGH 471 3 157 | .826 | .480

nelungs 48.643 | 256 | .190

39 49.114 | 259
3. A FEAINNGN | 3.961 3 1.320 | 4.492 | .004*
Awinsn e | anelungn | 75.246 | 256 | 294
AGHY 99 79.206 | 259
4. AN ATNNGN | 5.346 3 1782 | 4.842 | .003*
Aouandon aelungn | 94214 | 256 | .368
39 99.560 | 259
FENINNGN | 2.555 3 .852 | 3.901 | .009*
AR aelungu | 55.895 | 256 | .218
39 58.450 | 259

Ao o o a

* fiudndnieadiffissdy 05

91nA13N 30 HamsBauisunnnm@dneecggenng tuneadns
Uaynasausnuaman wndie snnalandignsans Smdnananas auaauAnin
YD INEANIFULENNT SusnPINTILENTENTUATELAE WUd Ao WEAR

¥ o

1p9figeany lupasdnisuimsdausnuamannudia sunalanBgwssos Smdn

'
aad L

ANANAT IAETINLANANAREENRTEF Aynaadiffiavsiy .05 warfitadey 2 fu
TuA Auduiisnmynediasuazfiufuansanianuuanateiuetnslta dn Aty
N NaEATNITEAL .05 AwinnnaaaauaNuanseiusIagfeAtnasauwLy Least

significant difference (LSD) Wevasaudngeg latinafiunnsnefiu famsne 31-33
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A9 31 wansAszABsufieunmnmEanvesigeenguanesdnisuinis

dousnuamanlnude snalanRgnasn STaananas nIwean

v

aniladefinsuananBniuasaunda Wwsegfedsnaasuuuy (LSD)

f«?ﬁmuﬂm%ﬂsfu 3 2 A 3 AU 4 AU 5 ﬂu@gﬂﬂ
ASBLASY X 4.31 4.43 458 453
2 Al 4.31 - 0.12 0.27+ 0.22*
3 Au 4.43 _ _ 0.15 0.10
4 A 458 - - - ~0.05
5 mvaul 4.53 B} ] ] i}

Ao o o a

* PrladAynNadfnazau .05

9nasN 31 WauBeuiflaunmnmiinuegeeng lunednig

UEasausnuaman wude snelanBgnsans Sminanauas nIwaanas

4

HadedmuaonanBniuasaunsa usagiaeddnasauuuy (LSD) wudn ngw

U

fapdny nguAmnEInIesgeanyluanesdnisuimsdausnuamannudie
S1nBlANAEENTTIE SITASNaNAT (AN uansNTkanefitd Ay

afANszAy .05 Jamaw 2 [un

|
=

1. fgoengiifdmanaangnlunsaundas 2 an Spnnin@isiisandn

€

eang A INENNBuATEUASY 4 A &

e3¢

2. fgeangfifanananndnivaseunds 2 A Hpnnn@isdieandn

geangfiRaauaNnBniuaseunss 5 Anainll

e3¢
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A1979 32 wanTaAeASaufisuasnWEinensgeanytueanednisuinng
donsnuamanlnude sunalaneagnasns Smdnananuas
Fudiusnnedsanautiadu AT uanaNgnluasauAia

\dusegfaedtneaauuuy (LSD)

FUIUFHITN 1 B 2 A 3 AU 4w | 5 puEwll
ATELASY X 4.28 4.34 4.56 455
2 AK 4.28 - 0.05 0.28 0.27*
3 AW 4.34 - - 0.23* 0.21*
4 AW 4.56 - - - -0.01
5 puauy 4.55 - - _ _

A o o o/ a o/

* PladnAynad@mnszsu .05

e 32 lenBsuifeunninmiinuesgeny uanesdnis
Uamsdansnuamanwudie sunalanmBgnasns dmdnanauas Amuaniusnn
yefsanpEiaduAuIuuaNnBnuATauasa Wilsnegsaeitnaseuuuy (LSD)
Wudn AanmERnvesigiengluenesdnisudnsdausuamainude s1nelan
PRI TINTARNAUAT AMUANAUSA NN NAIANTIUHNAINTa T AU
anBntuasauAsa uananetueteiited Ay BRiaTaL .05 sauaw 3 A [Fun

1. §gepgiifidmananidnlunsaunsa 2 au fnoinmddndiesndd

geangfiRawaNENBniuaseuasa 5 Andnl

)

e3¢

2. fgeangfifamuauanndniuaseunss 3 au HRnnndisiiaondn

eang AR INENBnWATBUASY 4 AU

)

e3¢

3. fgepngfifiemauanngnluasaunia 3 au ARmnmiiatieand

geangfiRawINENnBnuaseuasa 5 Anaul

3

e3¢
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A9 33 Wan1TIRTAS s fsuAnn EInIeegeany tuanednisuEnng
donsnuamanlnude sunalandignasns Smdnananas

Fmudsuwandananiladadusauanngntuaseunsa Wnsegfands

naFaUluy (LSD)

TIUIUENIBN v
3 " 2 W | 3 AW | 4 au | 5 asduly
Tunspumsa
X 4.33 4.52 4.07 4.69
2 Au 4.33 - 0.18 0.37* 0.36*
3 Al 4.52 - - 0.19* 0.17
4 AU 4.67 - - - 0.02
5 Avdulyl 4.69 - - - -

Ao o a

* PlpdAynNadfanaziu .05

NANIN 33 ieARssiUABuisu RN EARengeany T
aeANSUEMIsEINsTuamaTnWAe snalandagnsns dmdnanauas A
Aouandon pnuiladadimdmauanndniuaseuada duaedfaeitnaaouuuy
(LSD) Wu31 NENFIBEe nENTIMIUENNBnTNATELASI INIZAURNT q HAos
Anfuientunmnmdineeigeony uanesdnsamadandiuaman nude
sunalanrgwssns Smdnananas Fuduandon uandsiuatnaiiiuddny

NNFEANTEAL .05 f9mau 3 g (Sur

1. fgoengiifemonaninluasaunsa 2 au Anmnmdiatiesnd

=S

eeg AR INENBnWATEUASY 4 AU

)

e3¢

2. fgeangfifamuananndniuvaseuns 2 au HponmEdatiasndd

geangfiRswaNENnBnluaseuasa 5 Anaul

3

e3¢

3. fgepngfifiemauanngniuaseunsa 3 au Aamnmiiatiesnd

agATINENBN WATEUASY 4 AU

e3¢
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A1979 34 wan1slEaufisunnmEineesdgeany aanednisuinsaausius
wanlnuge sunslanBgnssss Smdaananwas autladagiaunigide

anNBnuevTHINgeey laasan

Wuandn | Gilluauizn
AN INTINDINGIBTY | TNSHAIDNE | ANTHEFIBY t Sig.
i S.D. ; S.D.
1. N3N 407 | 0.69 | 408 | 026 | -.166 .000*
2. ﬁ’]u@@?@ 4.24 0.44 4.14 0.39 1.43 130
3. FNUNNAUSAIWYIWNAIAN | 4.16 | 057 | 409 | 0.43 75 .029*
4. FRswanden 414 | 066 | 401 | 028 | 213 | .000*
AaRe 415 | 050 | 408 | 0.25 | 143 | .000*

A o o o/ a o

* PladnAynadfnaziu .05

91AA19 34 HAN1TIATITYIT ey AU LITIRUAATNER YD g9BTe
TumesAnisusmssusuamaninude snslansignssns Saminananas
ANANNARTII RN TiNIEULANS SuunannsdinaniBnrassaey
fgopng wudn Tngganuandnsiundnfisddynesiffiasiu 05 wazaiedim
d1uan 3 Fwd An Andnenie FudsiusninndianuazAnuRandon Saom

a

uANFANTUBE NN RN AYN AT ATITLIU .05
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A1979 35 wan1sseufisugsnmEineesdgeany luensednisuinisaausiua
wanlnuge sunslanBgnsssd Smdnanauas suunauiiade

Funnsfifauatigenny lansan

_ . Adaua Taiﬁsjgrm
ARATNEINBIN DY t Sig.
" S.D. " S.D.
X X
1. ANWINNS 410 0.67 3.87 0.36 2.71 .002*
2. ﬁ'ﬁlﬁ@]{t@ 422 0.45 4.30 0.26 -1.47 .000*

3. ATUANNUSAMNINAIAN | 425 | 0.45 | 3.29 | 0.56 10.34 320

4. FuAaunadan 421 | 056 | 339 | 059 | 727 | 392

ALRRY 419 | 0.46 | 371 | 035 | 532 | .008*

* PlpdAynNadfanazau .05

AR 35 WANTIATITRTeYAILGEUEUADININTTRDY
Aoy lumssdnisudmssdausiuamaninufie snslanignssn Smdn
ANAUAT ATHAHNAATIHEINHFIDTINITUUENS FuunaINnIsfiiguadgeeis

|
=

wudn Tngsanusnsinafuegsiieddyneadininssiu .05

AaRdl 5 N19ILATIERENENRIBIAMATNAITUINITABATAINE IR
2. -4 = ) o ! 2 o P
2asfjgeangtuanasdnisuinisdausiuananinude snaalanEgnsso
FINIARNANAT
K398 [ aua N33R BVIEn AT BIAIININNNTLINNTAD AN TN
FAnvavigenglunssdnisudmsaausuamanlnude sunalaneagnasns

FIMIANNARAT TIHAZLDLAAINITI 36
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AT 36 WANITIATITRENTNAYBIANINNITUINITABAUNINTIAD

Haeongluamesdnisudmasawsiuamaninufe sanslaneEgnssn

FINTARNAUAT

Unstandardized | Standardized Collinearity
fanlanennsed Coefficient Coefficient t Sig. Statistics

b S.E. E Tolerance VIF

A 086 | .216 456 | .000

AnupLdin 257 | 051 333 5.014 | .000 387 | 2.584
JUTIINVDING
13N19 (%)
Frupnsideda | 026 | .055 025 475 | 635 | 598 | 1.673
Tanala (x,)
AT .078 .047 .093 1.641 | .102 536 1.865
MIITHDUAITH
ADINTTUDY
H3UU3N1T (Xs)
Fulimau 312 | .056 336 5.596 | .000 475 2.104
Basisie
H3ULENT (X)
ANUNI93INUAE | 134 | 053 136 2.547 | .01 596 | 1.677
inla
H3UU3N1T (Xs)

Adjusted R® =.555, S.E.=.216, Sig=.000, F-Value=66.034

9MNANT 36 NTAATITinITannaeniianenoliidasefideinaste
AMENALDIAUNTNNTUENTRB AN INTRRYe v genny TumpfnTUm
FAUAARN RS BnelANFETNIIH SIMIRANANAT WU ADNINNITUENTS
o a v ¥ @) = 1% % y @
(saulsBasy) Usznoauding dwannsiiiuglsssnwasmsudnis Awliaanaiei
pi5ULAN1S wazdinunisidnuandinlagsuuanisianinasennnmddnue

Haeonglumpsdnisudmasausiuamannuie sunslanignssm Samdn
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aan

ANAUAT HANLAnFNeTHegsiTd Ay eadRnisziu .05 Tngduliacy
Wasisiafsuuanisfiavinagefign (Beta= .336) 3894981 A Auav sl
3U553189N15U3M3 (Beta= .333) uazipaiign An Aiunsianuazidnla

[

UUANN9 (Beta= .136) lALaNAUS NaUAINE1IIaINIT09INANNE NS DI NENazas

3
g
ADNTNNNTUENNTRDANININTRRYegenng W mesAnisuBmadausuaman vy
Fa sunelanedguasns SaminanaunsF3nuas 55.5 (Adusted R'= 555)
spusReaiusaulsdass ifaiamanuduiutssninsoulsdase Wasene
VIF (Variance inflation factor) (#1fi% 10 wazA Tolerance @WnIn4 1 vk Al
annnsfigmnsmirfunennanlFlpasiandemninannsonossmandusions

ATLUAL  (HFaT

(%
=1

ANNNIOADBYNY AT NTLBIATUNWAY ATl
Y = 0.986+0.257(X()+0.312(X,)+0.134(X5)
auntanannsAoluTIIBIAUNRSgI Ffl

7 = O333(Zx1)+0556(2><4) + 0136(2)(5)

NGt To i

[ [ a
ATHAIHNLIL NI UFIINYBINITLSNT X,

@ y v 2
Fnuannn@atie Banela X, R=.555%*
FTUNITATIINBUAIINFDINITUDI Xs .093 YA | AMANGIR
------------- >
Hg9my
B3306**x ke !
Fulfaudadusiaisuuinig X,

13622

Fn1asinuasdnladsuuinag X,

AUsENeY 3 AMNEFUNTIARBLEYNENAYBIAMATNAITUINITABATININ
FAnvaigienglunesdnisudmssausiuaman inude
gunalaneBanssm Samiaanannas

2
o

Y9 ANNANITATEATHITIATUNANISVIARBUANNATIN [HAm1919 37
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AT 37 FFUNANITNANBUENNFFIM

NNNFFIN NRNTNANBUNNNAFIH

ANNAIT 1 AN nERadansgenng Ty
ABIENITUAMNIEIEIUaRT e YBNTULNENYRAT Y
sunalanABgnsTns Samdnanauns

finsfiupniladaduyAnm

ANNAFINA 2 ABNINNITUINSH
ansnasianmnmEinueedgenny luan HBNTL
BIANTUEMNTRIUATLAIAT INWAD

SN lANFAgNIIHs SInInanauAs

IINANTN 26 WANTMARBUANNFFIN 1 AnnnERniaesgeenaluam
avANsUEMIsEINsTuamaTnude sunslanAignssas Smiaananas s
pwiladuduyans Wudn BENFULNIENNRTI UATENNATIUA 2 AainIwANg
Uansfiandnasienmnmiinvesdgeengunesdnisudmsdausuaman inude
g1nalANAEgNTTHs SIRanauAT Wud saNSUaNNRgI

AEMT 6 NANISANNIUININTNAMNINITUENISHaAMN TR RaD
fysangtuanasdnisuimsduduanatinude snaalanEgnssn
FINIARNANAT

LR TN TR AN INNTTLE NS UAT AN INT LD GIBE W

9

Ve o/

BABIANITUINTRIUALAART INLFD @"ﬁmﬂfﬂﬂﬂ%qmﬁm FINTAANRWAT HITY

U

!
' a

A & o ¢ A o Y ¥ Aa
L@ﬂﬂﬂ‘j::mu?uﬂﬁimmﬁiﬂ THEWBATELHININATIN GN‘LMT@ ﬂ?ﬁﬂq LRNEUBNAITUYTHN

1 1 1
! a o

ANRRYAINIIANRALIIN WUTT 1) AUANAITLINTAMUATANRRLAINTIFIUDY

1
o/ 1 ~ 4

% % %2 @ a ¥ g 9 o
836U T@LLﬂ ANRAINHLTREITHIBILENTT ATRANTBNUABASULENNT WAL AW

Y

o 4

ﬂﬂ‘sﬁé’ﬂLm:L%T@éﬁ“uu%mﬁ 2) AN INEIRYBILFIBNY AUARANRALAINTIFU

D_

au o 8 2 fm Bun Ausnene uazduRewinden Feiisulinsnnsdunuel
fnsanound dWisfarsaniisansuuzunamianisieunnnmn1suEnsuas

ABNEINIDIRgeny TWmeAnITUBMIduRIUaman Inude Banelaned
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gNTI04 FINTAINANAT IARBNTIWINENTIAmRM 10 vinw fadszifnnnsduntuel
sz nfIsa (15
1. u,mmamsﬁ'mmQmmwmsu‘%ms g 3 #u lEun

1.1 F1UANTINFTTHIBILENNT NAIINNITANNIE0T A9

o/

= ¢
FIHURNTLBE AN

“AVINAUN UGN AU AN NI ALALRILEEHEEN AITHRY

F1ULANNEZAINEAST IHATLANISULE NS zinnsuuEnsriudnggeeny...”

|
=

(AN39ADYN AT 1, FuAEod, 15 Aa1AN 2562)

. ANTRAPLPBINAD WL RIB I AHAZAINANS o DAL

(ANT9AUIA AUA 2, ANNTEDL, 21 AaAN 2562)

Y

“ A o = 4 ! = ! v o v o
.AvfiTawEENyAans iR gasmAsenla la THiuansy

o/

UanMafesangfisnduusnisiuinggeeny...”

o/

(ANT9IADAN AT 3, FuNEN, 16 ARIAN 2562)

“ S o/ = Ail C4 ) =} 9/11‘ o/
L ATTHIALATHHNOTUVILRZY ﬂ@’?ﬂ’iTﬁﬂ’]WN%’JﬂLﬁ@ﬂ@WNqﬁu
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o/

(ANF9ADN AUT 4, dunol, 15 Aa1AN 2562)

“ A o/ = A:l °
L ATHIARIEHNOIUYT UARINT URZIBNTTT BIHIUANIHEZAIN

Wunfgenng...”
ETRET) 9
(ANF9ADIN AUT 5, FNNTEN, 15 ARIAN 2562)
“ A o = dl 14 dl °
L AVTHTAATYNEOUAFNTWUIARDN UARINGT INBBIHIRAIIHAEAIN
Wunfgenng...”
ETRET) 9

|
=

(ANTIADYAN AT 6, FNN1EN, 15 ARIAN 2562)
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Wunfgenng...”
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(ANF9ADId AT 7, dunwol, 15 AaAN 2562)

“  ANRTANTENRIBNNILAHAEAIN AARSENIRLAND NS
Urnn wazdpiedssdmiing (ieunsansazaon undgenny. .

1
v a A

(HNT9AUR AT 8, dunTEal, 22 ARIAN 2562)
« a o/ = U U dl dl i3 £% %
...mimmmiﬁuwmm‘wL‘Wfﬂmmﬁmwﬂmfaﬂsfmm%f@mq
FAPRENEONTIASD anans U’]ﬂﬂﬂ?ﬁ%@xﬁﬂ’lﬂq...”

1
=

(AnT9RUA AU 9, ANAEl, 16 ARIAN 2562)
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..ﬂ‘JﬁN@ﬂLWiHNW’]%MWWT‘ViLWHQW@LW@WQ’]NNZ@QT]LL@Z?Q@L‘HJW’B
@ o a o/ = y o ' [ % = [¥4 14 dy
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a A
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ATAMNFADKFIBY
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Y

o/ a o/ ﬁ/
PNFIERNTLBEARANT

“ L AIHITIABILAANNESETNITEINTIR ANTNEBHUEDY BRRIEN
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(ANT9ADIN AT 1, FuAB0l, 15 Aa1AN 2562)
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AEAINILIUEAT. .

ANTAMA AU 2, dunE0l, 21 AanAN 2562)

“ A MTNTIATUANNSTUAKN GBI AYDIAU  ULAAIAZENT

AYHENN YHuA Jnsemil UBnnsdiaaaansinta...”

1
a A

(ANT9IADIAN AUT 3, FuNEN, 16 AAIAN 2562)
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5 +1 +1 +1 +1 +1 5 1.00 W
6 +1 +1 +1 +1 +1 5 1.00 et
7 +1 +1 +1 +1 +1 5 1.00 W
8 +1 +1 +1 +1 +1 5 1.00 T

M1919 39 AFUN1TNANTHIANNEDAARDITIEE2BIAUNTNNITUINNTUBIBIANTS

UANITEIUFILAIAEN N LE @"ﬁmﬂTﬂﬂﬂ%qm’im FINIAFNAIAS

o P
(2} Lluu"ﬂ@\?a LHRIITIEY AU

Hah 99 | A110C | H9UNR
1 2 3 4 5

1 +1 +1 +1 +1 +1 5 1.00 et
2 +1 41 +1 +1 +1 5 1.00 66
3 +1 +1 +1 +1 +1 5 1.00 et
4 +1 41 +1 +1 +1 5 1.00 66
5 +1 +1 +1 +1 +1 5 1.00 et
6 +1 +1 +1 +1 +1 5 1.00 66
7 +1 +1 -1 -1 -1 -1 -0.20 | dinean
8 +1 +1 +1 +1 +1 5 1.00 66
9 +1 +1 +1 +1 +1 5 1.00 66
10 +1 +1 +1 +1 +1 5 1.00 GG




214

A9 39 (%i9)

o AzuNWABII LIz AN .

Aan 39N A1 10C | «9UNA

1 2 3 4 5

11 +1 +1 +1 +1 +1 5 1.00 et
12 +1 +1 -1 -1 -1 -1 -0.20 fnaan
13 +1 +1 -1 -1 -1 -1 -0.20 fnaan
14 +1 +1 +1 +1 +1 5 1.00 T
15 +1 +1 +1 +1 +1 5 1.00 et
16 +1 +1 +1 +1 +1 5 1.00 T
17 +1 +1 -1 -1 -1 -1 -0.20 Anaan
18 +1 +1 -1 -1 -1 -1 -0.20 fnaan
19 +1 +1 +1 +1 +1 5 1.00 T
20 +1 +1 +1 +1 +1 5 1.00 et
21 +1 +1 +1 +1 +1 5 1.00 e
22 +1 +1 -1 -1 -1 -1 -0.20 fnaan
23 1 +1 +1 +1 +1 5 1.00 T
24 +1 +1 +1 +1 +1 5 1.00 e
25 +1 +1 -1 -1 -1 -1 -0.20 fnaan
26 +1 +1 +1 +1 +1 5 1.00 et
27 +1 +1 +1 +1 +1 5 1.00 e
08 1 +1 +1 +1 +1 5 1.00 et
29 +1 +1 +1 +1 +1 5 1.00 et
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A9 40 F5UN1TRINTHIANNEBAARDITNEIBUDITLALAUN NN BILFIBE

TupsAnsUEmsaansuamalnude snslanignssn Saminananns

e 4 ﬂzuuuﬂm@:ﬁmmm ﬂuﬁ .
aan 99U A1 10C NFUNR
1 2 3 4 5

1 0 +1 +1 +1 +1 4 0.80 616
2 0 +1 +1 +1 +1 4 0.80 66
3 0 +1 +1 +1 +1 4 0.80 616
4 0 +1 +1 +1 +1 4 0.80 et
5 0 +1 +1 +1 +1 4 0.80 66
6 0 +1 +1 +1 +1 4 0.80 GG
7 0 +1 +1 +1 +1 4 0.80 616
8 0 +1 +1 +1 +1 4 0.80 66
9 0 +1 +1 +1 +1 4 0.80 GG
10 0 +1 +1 +1 +1 4 0.80 66
11 0 +1 +1 +1 +1 4 0.80 et
12 0 +1 +1 +1 +1 4 0.80 66
13 0 +1 +1 +1 +1 4 0.80 et
14 0 +1 +1 +1 +1 4 0.80 66
15 0 +1 +1 +1 +1 4 0.80 et
16 0 +1 +1 +1 +1 4 0.80 66
17 0 +1 +1 +1 +1 4 0.80 et
18 0 +1 +1 +1 +1 4 0.80 et
19 0 +1 +1 +1 +1 4 0.80 66
20 0 +1 +1 +1 +1 4 0.80 e
21 0 1 1 +1 +1 4 0.80 66
22 0 +1 +1 +1 +1 4 0.80 GG
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M99 40 (518)

o A P
AZUHNBBIN I TEIA Y AN

Hiah 9 | A1 10C | «jUNa
1 2 3 4 5
23 0 +1 +1 +1 +1 4 0.80 66
24 0 +1 +1 +1 +1 4 0.80 616
25 0 +1 +1 +1 +1 4 0.80 66
26 0 +1 +1 +1 +1 4 0.80 66
27 0 +1 +1 +1 +1 4 0.80 GG
28 0 +1 +1 +1 +1 4 0.80 66
29 0 +1 +1 +1 +1 4 0.80 e
30 0 +1 +1 +1 +1 4 0.80 GG
31 0 +1 +1 +1 +1 4 0.80 66
32 0 +1 +1 +1 +1 4 0.80 e
33 0 +1 +1 +1 +1 4 0.80 616
34 0 +1 +1 +1 +1 4 0.80 et
35 0 +1 +1 +1 +1 4 0.80 66
36 0 +1 +1 +1 +1 4 0.80 et
37 0 +1 +1 +1 +1 4 0.80 66
38 0 +1 +1 +1 +1 4 0.80 et
39 0 +1 +1 +1 +1 4 0.80 66
40 0 +1 +1 +1 +1 4 0.80 66
41 0 +1 +1 +1 +1 4 0.80 et
42 0 1 1 1 +1 4 0.80 66
43 0 +1 +1 +1 +1 4 0.80 GG
44 0 1 1 1 +1 4 0.80 66
45 0 +1 +1 +1 +1 4 0.80 GG
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o A P
AZUHNBBIN I BEIA Y AN

siah 9 | A1 10C | wjUNA
1 2 3 4 5
46 0 +1 +1 +1 +1 4 0.80 66
47 0 +1 +1 +1 +1 4 0.80 616
48 0 +1 +1 +1 +1 4 0.80 66
49 0 +1 +1 +1 +1 4 0.80 66
50 0 +1 +1 +1 +1 4 0.80 GG
51 0 +1 +1 +1 +1 4 0.80 66
52 0 +1 +1 +1 +1 4 0.80 GG
53 0 +1 +1 +1 +1 4 0.80 GG
54 0 +1 +1 +1 +1 4 0.80 616
55 0 +1 +1 +1 +1 4 0.80 e
56 0 +1 +1 +1 +1 4 0.80 616
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A9 41 ANAHIBDINIBILLLURBUNNN 1389 BNENAYBIAMNINNITLINIGHD
AN MERREDIgenny TuResAnITUSIaFIWRIUamaT InWAD

sunelAnFEgnssms Sainananas

LmuﬂfaumuGﬁ'ﬁuqmmwmﬁﬁu‘%ms ATAINNLTBNY | wUANR

1| avsnflugussaneesdnig 753 I
2 | prwidndielianelals 702 %
3 | NM9A9I9NELAITHABINITUBINTULENS 899 e
4 | nalirnsdediusiedsuusnng 778 A
5 | ma3dnuazdinlagsuudnng 734 T s
ANFINAMATNTNASTHUFANS 845 s

2 oS
LUUNBUATH muqmmwmm

1| fudenny 825 16
2 | ganla 792 W&
3 | ATRANNREN TN TN FIAN .828 %16
4 | Fudsuanien 844 %16
ANTINATHADNINE TR 871 1CAG]

5 s L

AINSINITIRI .902 NAG

AvineAIA N BeulHmINdn 0.70
NHNILLNG ©
- 9
nsfMuARNAHEDIT (Reliabitity) FATernuunsauaninaassld

(Try Out) ﬁ’uﬂ@jwi:mﬂﬁﬁfﬂﬁmjuﬁqgﬂqqﬁ%ﬁﬂmﬁqmu 30 %
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fumansifiugisssneesidnisfimuaaidetis (a1 la i

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.753 5
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Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
NORTIASUBIDIANSH
ATHWMANIZANALNTS WA 18.70 1.872 550 697
AAFDADSULANIS
AIDRIYAINNAEZATN
AMTUHIULENT U 91
D - 18.73 1.926 489 721
1998 N92Ae U1nna &
NN B LA NS AN THIT
wapsiegUnsnlsnge §
S 18.60 2.041 472 725
ATTNIUAEN Y
AIANTHAITNEEB LAY
y 18.70 1.872 550 .697
Uanmng
L ATNTIA LS N8
18.60 1.972 B35 704

TN LIND
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FumannEaie (3anale g

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

702 5
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Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
inulianudedeTunng
1L5N192BIBNANITUINIG 18.27 1.995 441 661
AIUALAAET INHAD
1309 7vinn sy
Lo 18.37 2.171 268 730
ANTLIIIATILGS 5
A9IANITUERITRIUATUS
AT INNAD SALENIS
. . 18.30 1.941 470 .649
5LnN6N9 ATULHIN
AN (5
AN19ARUATUADLUNIS
o 18.37 1757 607 588
T3 N9a8 TR
Eminfilusnis i aes
18.43 1.840 b25 625

o o/

Uty oy 7 I BAuvinm
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ATUNNTATITRDUAINADINITYBINTLUTNG

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.899 3
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Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
Bnsinfisiannundonuas
e 4 eu 9.33 782 837 824
Araidnlafiazliusnag
Fnsinfiansnsn
MOUNUBIAITNABINTT 9.37, .861 672 .961
899I [Fasin9iyiaed
VIMuEINITONTULENNT
(4 warlisumany 9.37 723 902 763
ALAINAINNNTFUENS
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Aunnsiraadedusedsuu3nis

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

778 5
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ey

Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
LA LAAID DN
Lo . 18.60 2.179 .459 .769
ANTRRAS IR
LIRS YINITYN
18.50 2.052 .580 728
AN
IR ASEBNETNNIS
) L 18.50 1983 639 706
LRI LBV
W@ IMHTILAAIDBENEN
ANSUATLSTAUNIS] 18.47 2.326 375 794
Tun15 U3nNIg
AR RS A
Suudin Saunfuf Ay 18.33 2.023 751 B77
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Funnsianuazidinlegsunanng

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

734 5
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Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
Fsinfianlafinanm
woUaNE NS 18.37 2.171 348 743
iaeand iFUEnns (W
Fssinfiusnnslae s
Lﬁﬂﬂﬂﬁﬂ/@] 18.50 2.121 373 734
dlavinusimnieala
FmtindiHAnugasmie 18.40 1.766 .680 611
DENIANAINAINIT
T BN univing
TESIRN UATNALIAN 18.37 1.895 573 657
W&afimy
Fsinfisuitsiiogmn uway
Balauauny uasnioni
18.23 2.047 .529 677

9:U5UUFIRNAN

AENNITUBYINN
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ATNFINATNTNNNTUENTTDIBIANTTUEMIFIEIUaS Inufe Bunselaned

FNTIU TINTARNANAT

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.845 23
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1B N9aLE L

Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
Aouisaaganmnsil
ATHWMANIZANALNTS WA 101.73 27.306 149 .848
AAFDADSULANIS
RIBTHIYAITHREAIN
FMTLRTULINNT 1id 7
B - 101.77] 26.392 326 .842
15998 N92AE Unna |
NN B LA NS AN THIT
rapsflonUngolsne &
o 101.63 27.826 059 851
ANV AN
AIANTHAITNEEB LAY
y 101.73 26.616 287 843
Uaamng
AR usnIes
. - 101.63 26.999 237 .844]
TN LIND
inulaanudedeTunng
15N152D9B9ANISLEANS 101.70 25.666 497 .835H
AIUATUAAE INLA D
h13nn97vinn (s
o 101.80 26.234 353 841
ANT LI RTINS 4
B9ANITUERITRIUATUSN
MENINUEe TALENIS
. . 101.73 25.651 487 .835
US2N7FNeT] ATULIY
ANTILE (5
fNN9AUATUABNNS
101.80 25.269 .Bh0 .833
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v U dl v =Y v
AN LB NS RS9
Uy eyl I BrTuving
W IMHITIHAINNNE DN LR
@ dl Y A
Anifnlafias Hiuanng
IR FINITE
ABUNWBIANNNATINAG
D914 [FBiNgyTvia?
VINRHATNITOENSULSNS
(59ne wazlfsums
ATAINTINNIG HLBNNS
v v 4il =
WIATNTLAASBBND
ANTR ARSI IR
LIRS YINITYN
AN
@ IMHTILEASEBNETNNIS
[~ 1 dld
WRILULU BNV
v o ~
WA LAASBBND
ArNSuazlTTaUNITo]
Tun15 U3 NS
v U dld ¢ o/ o/ o
CRVAreI IR
Suusin aFFYR HANN
uiies
v U Ail a
Wtinfianlafians
apuagliuans
MAIINT LN (LA
WWsind [usnnglas (d

= a v
WNaNU UG

101.87

101.67

101.70

101.70

101.87

101.77]

101.77]

101.73

101.60

101.77

101.90

25.844

25.609

25.597

25.321

26.051

25.564

25.495

25.995

25.352

27.082

26.162

427

526

512

572

5385

495

510

415

.640

189

.564

.838

.834

.834

.832

.839

.835

.834

.838

.831

.847

.840




235

¥ &
LRINATH

AENNISUBRYINN

dl 1 d o/
avinufinnunsaata

v U dl U 1 =)
ETindi A NgasARe
DeiLANAITNETNITE
E TN LA NN UAYIN

IULAEIAN LHATANALIRT

WWwmrnTuieileynn way
HRLRUALNY WATNIANT

9:U5UUFIRINAN

101.80

101.77

101.63

25.959

26.323

25.620

408

340

.546

.838

.834

.841

AN

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.825

5
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[tem-Total Statistics

L TaN G

Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
VINUTULTENIUDINNT
AU 3 Houaziiene 18.03 2.723 596 797
UGNz I
L iensaa
qanwlszand etnvtisy 17.90 2.438 634 787
Fazins
yinuGidaafianriy
ALULHY DY gqu’%' i 17.90 2.507 704 765
§37
vinuaaninasnieid
UaranagitasfUaiay 17.80 2.510 708 764
BAaTAEIE i
yinaunga L usn (s
17.83 2.833 471 .831

Fuanta

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.
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AITHNHE AN

Cronbach's
Alpha N of ltems
792 5
Item-Total Statistics
Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |[if Item Deleted| Correlation Deleted

yinulFvinyeymsnan
Farfivinusiudengiiv 18.47 2.189 496 777
szanasnENe
VinulfinAaaununan
FNEWANATH 1
i s it Ao 18.33 2.230 548 .760
ARl Yidl
VinuaaNdnginvinui
ATTHANILNINTHD LA 18.33 2.023 737 702
(3754
Vinuiandnginyvinui

. y 18.50 1.983 .656 723
ATTHVNILADATALATY
Vinuiandnginyvinui

18.63 2.240 446 794
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ATUANNREA TN N FIAN

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.828 5
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Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
Vinunalaiunisgasnae
- oo 19.10 1.817 587 .8006]
Fivae (A5annanlugaa.
yinul#giEnsand1anai
FfnulERnusasuann 19.03 1.895 572 .809
QI
Vinudlana Fwnnau
AANLLASATINTLIA T 19.00 1.931 577 .806
utlips
vinuwelasianiagning
1EBRN15594YINNaNS5H/
o 18.97 1.826 740 762
[A59N19998AUAR T
utis
inufieutinwaffing
18.97| 1.895 .665 783

dld A dgl 1 o/
VIF1 HATINLBBBNNSTAB NN
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AURILINADN

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.844 5
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Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
Vinusidausantunig
aySnRLIndeN 91
. o . » 18.23 2.392 .799 771
(3 masItinnnanasy
AW
ANTNLIARENNE T
AHTUAINAAFDFUNIN 18.40 2.731 510 850
WRN
ViNune la L UHIHTINg
NITITOUS/NTITANKRIAN 18.30 2.424 743 786
mﬁcfuﬁmu
VinunalauanIn
e w4 .o 18.27 2.754 509 849
UuEau7agnaui
vinuli5Ee9sn9g0a57
18.27 2.478 712 .795

TinluEAn LAzl
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AMIINATHS TR AN IR Raegeeng TunesAnsUE I sEINA U AIAT [nWAD

SN lANFEENTIHE SINTnaNaNAS

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.871 20
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f134

Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |if Item Deleted| Correlation Deleted
VINUIULTENIUDINNG
ATl 3 ﬁﬂLLﬂtLﬁﬂﬂW@?ﬂ 87.73 25.444 .295 871
UGNz I
L e nsaa
FannLrant adsiias 87.60 24.248 449 .866
Fazins
yinuGidaafianriy
ALULHY DY qqu’% fin 87.60 24.869 390 .868
Gl
vinuaaninasnieid
5zanattesdUaviay 87.50 24.121 550 862
BAaTAEIE i
vinann5a L rusn (i
PRSI P 87.53 24.602 445 .866
yinulFivinyeymsmnan
mﬂmﬁvimﬁfuﬁﬂﬂgjlﬂu 87.47 25.223 325 870
szanasaaNe
VinulFinAaeaununan
AN T
2 ot s it B 87.33 25.126 393 .867
AR YinR
ViugandNadnyinug
ATHIHILNINTID LA 87.33 24.782 AT72 865
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Vinuiandnginyvinui
ATTNANIYFDATBUATA
Vinuiandnginyvinui
AITHNHEAD YN
vinuna lafiunistasmas
Auna Fuan e duguan
yiml#5iE 019 1a i
Fuluzinusaziuen
Al

vinuiilanna (Fwnneu
AATELABEATINALAWT
YN
vinuwelasianiagning
WIBNI99INNNNINTTH/
lps9nn99aniuanly
YN
ﬂquﬁrﬁﬂuﬁquﬁyﬂﬁﬁmﬁ
77 fannaaamasaniv
VinufldansanTunig
aySnRLndeN
Ginpadadinanianss
AW

AN wuwIndaNnte Ty
UNTUFINRAADFUNN
DIV
Ve iU oG
ANEITHE/NITANWIAN

e T

87.50

87.63

87.40

87.33

87.30

87.27

87.27

87.43

87.60

87.50

24.397

24723

24179

23.885

24.700

24.616

24.685

23.978

24.524

24.741

492

423

570

.685

518

574

556

.600

461

420

.864

.860

.861

.858

.863

.862

.862

.860

.865

.867
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yinuwalafuann
tinEaniiagnaul
vinul3Ee9g109105157

gL Az

87.47

87.47

24533

25.085

469

5354

.865

.869
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ATNTINYVIIRUL
[tem-Total Statistics
Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
[tem Deleted |[if Item Deleted| Correlation Deleted
AoUTissaIaNAN5E
ATTHIANIZANADNIS N1 193.80 83.407, 168 .903
AAFDADSULENS
RIS AITNAEAIN
A MTUNTULENT U 91
D - 193.83 82.557 .259 902
15998 N92AE Uinna |
NN B LA NS AN THIT
rapsflogUngolsne &
. 193.70 84.286 .080 .904
ANV A N
DIANTHAITNEEA LAY
y 193.80 82.993 215 902
Uanmng
A rusnies
. - 193.70 83.390 .190 .903
TN LIND
inulAnudedatunis
115N152D9B9ANITUEIANS 193.77 81.289 420 .900
AIUATU ARG INLA D
h13nn97vinn la sy
Gy 193.87 82.464 266 902
ANTLYIII RT3
DIANITUENITRIRITUAN
a1 INuEe AAUENIS
193.80 80.510 .500 .899

UTnneinee AU

g s e
ANNTILES (4
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AN19ANRUATUADUNIS
1B N9RE19TALaN
v L2 dl U =Y U
AN LB NS 9199
Uty sy I B uyinu
W IMHITIHAINNNE DN LR
@ dl Y A
Anifnlafias iusnng
IR FINITE
ABUNWBIANNNATINIG
D914 [FaiNgyTviaed
VITHATNITNENSULSNG
(598 uazldsumn
NeAINAINNITHUSNIS
v v zil =
WU LEAIBBN TN
ANTRRRSFIIR
W IARNARAZYINITYN
Gaail
y  a ~
WITNTILAASRBNT9INIS
[~ 1 dld
R LBV
y ~
WAL AASBBND
ArNSuaUTTaUNITD]
Tun15 HUa NS
v U dld ¢ o/ o/ o
CRVAeV LA R
Snusin anFYR HANN
e
v U dl a
Wsinfiaulafiasu
woUaNEHUENS
MAI9INT WALENN9 (L LaD

Emtinituannslae s

A
WaanNU UG

193.87

193.93

193.73

193.77

193.77

193.93

193.83

193.83

193.80

193.67

193.83

193.97

80.740

81.995

80.892

80.668

80.530

81.789

79.316

80.971

81.062

80.230

82.351

81.482

459

315

482

494

510

337

.629

438

436

615

282

372

.899

.901

.899

.899

.899

901

.897

.899

.900

.898

.902

.900
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dl 1 = o/
favinufinnunsaata
ETInd AN aeA RS
DeiLANAITNEINITD
E TN LA N UAYIN
IULAEIAN LIATANALIAT
v @

LAINAN
WwmrnTuieileynn way
ADLARDLHY LAZNEDNT]
9:U5UUFIRINAN
AENNISUBYINN
YIS UL SZNIUBINIS
ATU 3 Hauaziiganali
LARTII
VNN NS NDRT99
qunmsranl peinsties
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