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ABSTRACT

The purposes of this research were 1) to investigate the current condition of
professional competencies of librarians who worked at Rajamangala University of
Technology Isan, 2) to study professional competencies.of desirable Digital Age
librarians of Rajamangala University of Technology Isan, 3) to gain guidelines on
enhancing professional competencies of desirable Digital Age librarians of Rajamangala
University of Technology Isan. The questionnaires and semi-structured interview forms
were employed as the research instruments. The questionnaires were sent to be
responded by 39 service providers and 397 service users in 4 campuses. At the same
time, semi-structured interview forms were used to get the information from 21 library
administrators, librarians, and information officers/specialists. Quantitative data
collected from the questionnaires was statistically analyzed by using percentage,
mean, frequency, standard deviation and t —test.

The study revealed the following results:

Regarding the current condition of Rajamangala University of Technology
Isan librarians’ professional competencies, it was found that four— year-strategic plan
was created by the Academic Resources and Information Technology Institutes.
Nevertheless, no personnel/human resources development plan had been made at the
campuses. Modern technologies such as online public access catalogue (OPAC),

automated circulation system, automated system for paying fines were provide,



though. Still, although the overall competencies of the university personnel had been
established to evaluate how well the personnel perform their duties, these capacities
were not specifically set for the librarians. Nevertheless, the job description, job
specifications, key performance indicators were specified for the librarians’ basic roles
which included developing information technology resources, classifying and analyzing
categories, keying the information in the database system, providing services, etc.

Of the needs to develop professional competencies of the librarians, it was
found that the respondents would like to take part in seminars, training courses or
study trips to improve their professional skills, research capacity, and language. Some
wanted to further their education in the higher levels. The problems concerning library
services had been unveiled; the inadequacy of the librarians.caused by transferring,
quitting, or no openings to recruit new librarians. In addition, some tools and machines
were broken and they had never been repaired.

About the professional competencies-of desirable Digital Age librarians of
Rajamangala University of Technology Isan, the study manifested that the service
providers perceived that as a whole all.aspects of professional competencies were at
the high levels (X = 4.16). When considering each aspect, these results were ranked

from the highest to the lowest by the service providers: personal attributes (X = 4.21),
skills (X = 4.15), and knowledge (X = 4.14). As for the service users, they viewed
that the professional .competencies of desirable Digital Age librarians of Rajomangala
University of Technology Isan, as a whole, were at the high levels (X = 3.90). When
considering each aspect, these results were ranked from the highest to the lowest by
the service users: personal attributes (X = 3.96), skills (X = 3.89), and knowledge
(X = 3.88).

When comparing the service providers and users’ opinions on professional
competencies of desirable Digital Age librarians of Rajamangala University of
Technology Isan, it was found that the service providers and service users, in
compliance with the set hypotheses, had significantly different opinions on all three

aspects of librarian’s professional competencies at 0.05 statistical levels.



Three aspects of professional competencies of Digital Age librarians should
be promoted. They consisted of knowledge, skills, and personal attributes. Knowledge
and comprehension of systematically managing information resources should be
installed. Skills of employing the internet or online media to work and serve library
users well should be trained. Modern technology, computer programs must be suitably
adopted so that the library officers can give, select, analyze, categorize the
information and record it in the database systems of the libraries. Library staff or
library persons should possess these attributes: being open-minded so that they can
understand the situations and accept any changes or challenges; being easily or
quickly adjustable to the situations, and having clear guidelines on-performing their
jobs.

Two main guidelines had been obtained for enhancing their competencies.
1) To promote the librarians’ competencies, training courses, study trips, meetings,
academic seminars, online learning/conversations and-higher education should be
provided. Work experiences/duration of work, and fields of work must be used for
considering who should undergo the suggested competency development program.
2) To promote the organizational development, provision of adequate number of
librarians, sufficient information resources and modern technology had been

recommended.
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